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Hacts 1. CBeienus 06 0OKa3bIBAEMBIX MYHHIIUIATBHBIX YCIyTax !

1. HaumenoBaHue MyHHIHIAILHOMN yCIyTH
IPOrpaMM HavalbHOIro o0mero obpazoBanus

Paznen 1.

Peanu3aiius 0oCHOBHBIX 0011€00pa30BaTeILHEIX

2. Kateropuu notpeduTenel MyHUIUIAIBHON YCIyrH

Ouznyeckue JIHIIa 6e3

OrpaHHYEHHBIX BO3MOYKHOCTEH, PU3NUECKHE JIUIA C OTPAHHYEHHBIME BO3MOYKHOCTIMH

3. INoxasareny, XxapakTepusyromue o0beM H (WIK) KaueCTBO MyHUIMIIATBHON YCIyTH
3.1. Iloxasarenu, XapaKTepU3yIOIHe Ka9eCTBO MYyHUI[UITANLHON YCIIyTH2:

(oTpacneBoMy) mepeyHIo

YuukaneHeii Homep | BA 81

1o 6azoBomy

VHUKATBHBLH TTokazarens, XapaKTepH3yIOIHi Tloxazatens, IToxazarens kauecTBa 3HaYeHHe NOKa3aTeNd KadyecTBa
HOMEp COZIepIKaHHe MyHHUIHIIALHOH YCIYTH XapaKTepu3 YOI MyHBHIMIaTEHOR yeIyTH MYHHIHIIEHOH YCIyru
PEecTpoBOi yenosHi ((hopMet)
3aImicy OKa3aHus
MYHMIMINAIBHOH YCIYTH
€MMHHLIA 2018 rox | 2019rom | 2020 rox
(HauMeHOBaHHE . s . (HarMeHOBaHHUE TIOKA3ATE]LT) H3MEPEHHAS (ogepennoii| (l-iirom | (2-firox
mokazateli)  |(HamMeHOBa|(HanMeH|(HauMeHOBA | (HAHMEHOBA no OKEH (HHAHCOBbI | IAHOBOTO | IUIAHOBOTO
HHE OBaHWE HUE HHAE HaWUMEH| KOX Hrom) nepHozna) | mepHona)
NOKa3aTe )| OKas3aT |[I0Ka3aTels)| IoKasaTe) OBaHye
eJ1n)

1 2 3 4 5 6 7 8 9 10 11 12
8010120.99.0. |Peamazanms 01HOE 1.¥posens cooTBeTCTRHS YUeOHOIO IITAHA % 100% 100% 100%
BA81AD92001 |ocHOBHBIX 001meo6pazoBaTeNLHOM OpraHH3alHi

obmeobpazoBare TpeCoBaHIAM (heIepaTEHOTO
JEHBIX TIPOTPaMM TOCYAapCTBEHHOTO 00pa3oBaTeIbHOI0
HaYansHOTO CTaHIAPTa HAYaNLHOTO 0OIIEro 0GpasoBanms
0061ero (manee — ®I'OC HOO).
obpazoBaHus 2 Tons o6ygarompxcs 1o ®I'OC HOO, y % 92% 92% 92%
KOTOPBIX ChOPMHPOBAHEI YHHBEPCAILHEIE
yueOHbIe NeHCTBHSA Ha YpOBHE Oa30BOi
MOATOTOBKH M BBIINE, OT OOIIEro Ymcia
obyqarompxca o @I'OC HOO.
3.YKOMIIIeKTOBAHHOCTE 0OpasoBaTensHoii | % 100% 100% 100%
OpraHH3alyH, peaM3yromei
00pa30BaTeNbHYIO IPOrpaMMY Ha49aIbEHOTrO
0buiero 06pa3oBaHus, 1eJarorHIeCKUMM




KaJpaMH.

4.KonudecTBO 060CHOBaHHBIX Kanob
notpedutenelf (yyaluxcs, HX poauTeneii
(3aKOHHELIX IpeAcTaBUTENEH)), HOOAHHBIX
B MYHHIIHIIATHHYIO
001me00pa3oBaTENEHY0 OPraHH3aLHIO H
(unu) Yupemureno.

En.

5.IlpoueHT notpebureneii ot 0bmero
YHCJI2 PECIIOHACHTOB (YYaluXCAa, WX
ponuTesei (3aKOHHEIX NMpeACTaBUTENEL),
YHOBNETBOPEHHBIX KAY€CTBOM YCIYTH.

%

98%

08%

98%

8010120.99.0.
FA81AB8800
0

Peanuzanus
OCHOBHEIX
o6meobpa3osar
€JIBHBIX
MporpamMm
Ha4anbHOTO
obmero
obpazoBaHusn

aJanTHPOB
aHHasA

obpazosate
JbHAS

nporpamMma

OYHadA

1.YpoBens cooTBeTCTBHA Y4€OHOTO ITaHa
00meobpa3oBaTebHOM OpraHU3ayH
TpeboBaHIIM (enepatsHOro
rocyJapcTBEHHOrO 00pa30BaTENEHOTO
CTaHAapTa Ha9aJIbHOTO 00Iero
obpasoBanms (nanee — GIOC HOO).

%

100%

100%

100%

2. lons obywaromuxcs no ®I'OC HOO, y
KOTOPEIX ¢(pOPMHPOBAHBI YHHBEPCAIBHEIE
y4e0Hble IelicCTBHA Ha YpOBHE 0a30BOiH
HOArOTOBKH H BBILIE, OT OOINETO YHCIa
obygatommuxcs no ®COC HOO.

%

92%

92%

92%

3. VKOMILIEKTOBAHHOCTE 00pa3oBaTenbHoi
OpraHM3ali, pealn3ylonei
00pa3zopaTeNbHYI0 NPOTPaMMy HAYaILHOTO
001ero 00Opa3oBaHus, NeJaroraIecKuMy
KaJIpaMH.

%

100%

100%

100%

4.KonudecTBO 060CHOBaHHEIX #Kanob
notpebuteneif (yaaluxcs, Mx poguTeneH
(3aKOHHBIX [IPEACTABHTENEH)), TTONaHHEIX
B MYHHITHTIABHYIO
001meo0pa3oBaTeNbHy 0 OPraHU3alMIo H
(unu) Vapenuremo.

En.

5.Ilpouent notpebureneii ot obmero
YHCIIA PECHOHEHTOB (YJalIHuXcs, HX
ponuTeneii (3aKOHHBIX IpeaCTaBUTENEH),

YIOOBIETBOPEHHBIX KAYECTBOM YCIYTH.

%

98%

98%

98%




3.2. IlokasaTenu, XapakTepu3yonue 06beM MYHHIUIATbHOM YCIYTH:

VYHUKaIEHEI Ilokazaress, xapakTepu3yIOmmi Tokazare)s, IMokazarens oGbemMa 3HaveHue nokasarens 00semMa Cpenneronosoii pasmep
HOMED COIEPAHAHHE MYHHIMITANLHOH YCIYTH |XapakTepu3yOMIEH yCIoBHs MYHHIMTTATBHOR YCIYTH MYHHIIATIAMEHON YCIyTrH IIaThI (LieHa, Tapud)
peecTpoBoi (hopmer) okazadws
3aIHCH MYHHUMITAILHOH YCIyTH
HAUMCHOBaHHeE EIHHUITA H3MEPEHHS 2019ron | 2020ron |2021rox 2019 rox 2020 ron | 2021 rox
(HavMeHOBaHWE _ rnoKasares) (HAMMEHOBAHHME NOKA3ATEI) o OKEH (ouepenmo | (l-iirom | (2-firom| (owepemmoit | (l-irox | (2-ifrox
nokasarend) |(HanMeHOBaH | (HauMeH | (HauMeH HaHMEHOBaH KOI i IJaHOBOTO | ILIAHOBO | (PHHAHCOBELIA | IUIAHOBOIO | ITAHOBOTO
He OBaHHE | OBaHME He (uHaHCOB | meprona) ro rom) NIEPHOZA) | TiepHOAA)
HOKA3ATENA) | MOKA3aTe | [oKa3aTe BI 1OJT) MEPHO/A)
) 1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8010120.9 |Peanuzammus OYHaA 792 110 114 109 Becrutarso Becruiarso |GecnmarHo
9.0.BA81A |ocHOBHBEIX Hucno oGyqaomxes Yerosex
3292001 o01eobpaso

BaTeNLHBIX
IIporpaMm
HA49aIsHOTO
obmero
o0pa3soBaHus
8010120.9 |Peammzanis (A nanTapon O9Has Yucno obyqarommxcs Yenorek 792 9 5 7 GecruiatHo GecruiaTHo |GecruiaTHo
9.0.5A81A [ocHORHBIX aHas
B88000 |obmeobpaso |oOpasopate
BaTENbHBIX JbHaA
NporpaMM  |IporpamMma
HA4aJIBHOTO
obmmero
obpazoBaHuA




4. HopmaTuBHBIE IPABOBBIE aKTHI, YCTAHABIMBAOIIAE pasMep IUIaThI (1eHy, Tapud) Im6o HOPSAIOK €T0 (e€) yCTaHOBIIEHU:

HopMmaTuBHSI 1paBoBO# aKT

BHI

TPRYAB LG - CPPal

Iara HOME;

HauMEHOBaHHE

1 2

3 4

5. IlopsAmok oxa3aHus MyHHIHIIAIBHON YCIYTH
5.1. HopMatuBHBIe PaBOBEIE aKThI, PErYIHPYIOMIKE IOPSI0K OKA3aHMS MyHALUIATBHOM YCIyTH

DenepanbHbli 3aKoH oT 29.12.2012r Ne 273- @3 «06 obpasopanuu B Poccuiickoit Denepanum»

DenepanbHblii 3akoH oT 06.10.2003r Nel131-®3 «06 06mux IPHHIMIIaX OpraHU3alMKd MECTHOIO caMOyTpaBiienus B Poccuiickoii

Denepanum

5.2. ITopsinox uHpOPMHEPOBAHHS IOTCHIMATLHEIX IOTPEOUTENeH MyHUIMIATILHOMN YCIIyTH:

Cmocob uadpOpMEpOBaHHSs

CocraB pazmemaemoit uadopmanum

Yactora o6HOBICHHS HEbOpMaHK

Pasmemenne wndopmannu o
NpenoCTaBIseMOi yCIyre B CETH
HHtepHer.

ObGpasoBatensHoe yupeskeHne 06ecieduBaeT OTKPLITOCTS | AOCTYHOCTh HH(MOPMALIHH O
AEATENBHOCTH YUPEKAEHHA Ha OHIHANBHOM caiiTe B ceTH «HTepHeT» B COOTBETCTEHY C
TpeOOBaHHAMM JeHCTBYIOMEro 3aKOHOAATEbCTRA.

Mo Mepe u3MeHeHHs HH(OPMALHK O
MpenoCcTaBNAeMOil yemyre.

Hudopmuporanue npu nuunom
obpaiexnu B 00pasoBaresHoe
yupexIeHue.

AJIMHHHCTPaUUs 06pa3oBaTENbHOrO yUPeKISHHS B CIlyYae JIMYHOro oGpameH s rpaxcaaH,
32MHTCPECOBAHHEIX B MOTYYEHHH MYHHIUIAIBHOM YCIYTH, IPe0oCTaBIgeT HeobX0MUMEIe
Pa3bACHEHHA 06 OKa3kIBAEMOH MyHHLMITANLHOM YCIyre B YCTHOM (OpMeE, a TAKKE 3HAKOMUT
00paTHBIINXCS [PRXKJAH C HOPMATHBHO-TIPABOBBIME aKTAMH, PErTAMEHTHPYIOIMMH
AeATENBHOCTE 00Pa30BATENBHOrO YUPEXKACHH M0 NPEJOCTABICHHIO TAHHOMH YCIYTH.

Ilo Mepe obpanienus
rpaxciaH.

Koncynerauus B o6pazopaTesHOM

YYpeXIeHHH B Tele(OHHOM pexuMe.

AIMHHHCTpaLHs 00Pa3oBATENBHOTO YUPEXKACHHS B Cllydae OGpalIeH s TPaXIaH,
3aMHTEPECOBAHHEIX B NONYYEHHH MyHULMIANBHOH YCIyTH, IO Teled)OHy NpenocTaBIser
HEOOXOAMMBIE Pa3biACHEHUs 00 OKa3BIBAEMON MyHHUMIANBHOH yCIyre B YCTHOM dopme.

ITo Mepe obpaieHus
rpaxiaH.

Pasmemenue uaopmanmm o
NPENOCTABIAEMON YCIyre B 31aHHK
00pa30BaTENBEHOrO YUPEKIEHUS.

HudopMmanus o npefocTaBIseMOR yCiyre pasMelaeTcs B 31aHMM 06Pa3oBaTeNLHOro
yUpex/IeH s B IOCTYIHOM M OTKPBITOM AJIA MOCEINAUIMX rPaAaH MECTe Ha
CNeNHALHbIX CTEHaX B COOTBETCTBHHU € TPeOOBAHMAMH JEHCTBYIOLIErO
3aKOHOJATEECTBA.

ITo Mepe u3MeHeHHs HHpOPMALHY O
[Ipel0CTaBIAEMOI yCiyre.




1. HanmeHoBaHHEe MYHUIUIATLHON YCIyTH

Pa3pen 2

Peanmusanust ocHOBHEIX 0611€06pa3oBaTeIbHBIX

VHuKansHbI HOMED

IIPOTrpaMM OCHOBHOTO GOINEro ¢OpazoBanus

w11 GazoBomy

2. Kateropuu morpebuTeneit MyHUIMNAILHON YCIyTH

Ousmyeckue ma oe3

(oTpacieBoMy) mepeunio

OrpaHHYCHHBIX mOwEOHEOOH@WF @EMNGOOHNG JIMIA C OrPaHHYCHHBIMM BO3MOXXHOCTAMH

3. Ioxasarenu, XapakTepu3yromue 066eM U (H/IM) Ka4eCTBO MYHHITHIIATEHOR YCIIYTH
3.1. Iokasarenu, XxapakTepH3yIOIIHe Ka9eCTBO MyHUIMIANILHON yCIyru?:

BA 96

VHUKATBHBIH Tokazarens, XxapaKTepH3yrOHii INoxazarens, Ilokasarens kavecTsa 3HayeHue OKa3aTeNs KaqecTsa
HOMEp ConepkaHre MyHHIMIIAIBLHOM YCIYTH | XapaKTepH3yIoII MyHMIMnAaIEHOR yCIyTH MYHHIHIIATEHOH YCIIYyTH
peecTpoBoii Uit yeloBus
3aImcH (hopmsr)
OKa3aHHA
MYHHILMITATEHOH
YCIYTH
emuHAnA M3Mepenus | 2019 rox | 2020 rox | 2021 ron
(HanMeHOBaHHe (HauMeHOBaHMe HOKA3aTes) o OKEU (ouepems | (l-itrom | (2-Hirom
nokasarens) | (HarMeHo | (HauMeHo |(HarMeH|(HauMeH HaUMEHOB|  KOJ oit IUTAHOBOTO | IUVIAHOBOT
BaHHe BAHME | OBaHME | OBaHHe aHme ¢unancoB| mepuona) 0
TIoKazaTe/1| oKa3aTel | [I0Kas3ar | moKas3aT bIii rom) IIepHO/IA)
5) 1) emt) | en)

1 2 3 4 5 6 7 8 9 10 11 12
8021110.99.0.5 | Peammaius O4Has 1.YpoBeHs COOTBETCTRHSA y4eOHOTO IUTaHa % 100% 100% 100%
A96AT058001 OCHOBHBIX 00ureo6pazoparebHOIM OpraHu3auyH TpeGoBaHHAM

o0meobpasoea (enepansHOro rocyapcTBEHHOTO 06PA3OBATENLHOTO
TEeNBHBIX CTaHAapTa OCHOBHOIO 06mero obpa3oBaHus 1(wimH)
porpaMm €lepaIbHOr0 6a3HCHOI0 y4eOHOro IlaHa
OCHOBHOTO 2 Jlons yyammxcs, o6ygaomuxcs mo ®T'OC 000, % 48% 67% 100%
obmero OT 001ero Yucia 00yIaroNIuXCsl HA YPOBHE
oOpazoBaHus OCHOBHOI0 00mmero odpazoBaHus.
3. VKOMILTEKTOBAHHOCTh 00pa3oBaTENbLHOl % 100% 100% 100%
OpraHH3alHH, pealu3yroleii 06pazoBare/sHyI0
OpOrpamMMy OCHOBHOTO 00IIero obpasosanus,
IeJarorH4ecKMMH KagpaMH.
4.JToJ1s1 BEITyCKHHKOB 00IIe06pa3oBaTelbHO % 98% 98% 98%
OpraHH3alHH, HOIYYHMBIIHX aTTECTATH 00 OCHOBHOM
00meM 00pa3zoBaHuM, OT 00MEH YHCIEHHOCTH




BEINYCKHHKOB 001Ie00pa3oraTenbHOM Opranusaluy
Ha YPOBHE OCHOBHOTO 00mero o0pa3oBaHus.

5.KonuyecTBo 060CHOBaHHBIX kai00 moTpebuTenek
(yuamuxcs, mx ponuTesei (3aK0HHBIX
npeacTaBuTeNnei)). HOJAHEEIX 2 Y aMIHTa) s HYIO
00meo0na3oBaTeNbHYI0 OPraHU3AIMIO H (HIIK)
Vapenuremo.

En.

6.Ipouent noTpebuTeneii ot o6mero 9ucna
PECIIOHIEHTOB (yJallMXca, HX pomuTeNeit (3aKOHHBIX
NpeACTaBUTENEH), YIOBIETBOPEHHBIX KAYECTBOM
YCIYTH

%

97%

97%

97%

8021110.99.0.b
A96AT 00000

Peammarus
OCHOBHBIX
obmeobpazora
TeJbHBIX
TPOTPaMM
OCHOBHOTO
obmero
obpa3oBaHUA

aJanTupo
BaHHAs
obpasosa
TeNbHAA
mporpam
Ma

OYHaA

1.YpoBeHs coOTBETCTBHS Y4EOHOT0 IIIaHA
00meobpasoBaTebHOM OpraHmU3ali TPeOOBAHMAM
tenepansHOro rocyTapcTBEHHOTO 06pa30BATENLHOrO
CTaHJapTa OCHOBHOTO 00mero o0pa3oBanus H(HITH)
eIepanbHoro 6a3sHCHOro y4e0HOro IiaHa

%

100%

100%

100%

2. lomna yqamuxcs, o6yvaromuxcsa mo ®I'OC 000,
OT 00IIEro 9Hcia 00yJaromuXca Ha YPOBHE
OCHOBHOTO 001Iero 00pasoBaHusL.

%

0%

0%

0%

3. YKOMIIIEKTOBAaHHOCTE 00pa3OBaTEILHOM
OpraHd3alFH, pealHyIomei 00pa3oBaTeIbHyI0
porpaMMy OCHOBHOTO 001iero o6pazosanus,
IEarOTHIECKMMHE KaIpaMH.

%

100%

100%

100%

4.JlomA BEITYCKHHKOB 00IIe00pa3oBaTensHo
Opra’M3alyy, NOMYyYHUBINHX aTTECTATH 00 OCHOBHOM
obmem 00pazoBaHiH, OT 00MIEH THCTEHHOCTH

BBIIY CKHHKOB 001e00pa3oBaTensHOM OpraHisaue
Ha YPOBHE OCHOBHOI0 001ero o6pa3zoBaHusi.

%

98%

98%

98%

5.KonuyecTBo 060CcHOBaHHEIX xano0 moTpeGuTenei
(yuamuxcs, uX poguTenei (3aKOHHBIX
IpEACTaBHTENEH)), TONAHHEX B MYHHIHAILHYIO
001me00Da30BaTeNbHY0 OPraHu3aliio | (KITH)
Yupeaureino.

En.

6.IIpoueHT morpedureneil ot 00mEero ncna
PECIOHIEHTOB (yJamuXcs, HX pOIUTeNel (3aKOHHBIX
NpeNCTaBHTENEH), YIORIETBOPEHHBIX KAYECTBOM

YCIyTH

%

97%

97%

97%




3.2. IlokazaTenu, XapakTepusyromue 00beM MyHHIUIIATEHOM YCIIYTH:

VHUKATBHE TMokazarens, XapaKTepH3yIOHEt IMoxasarens, Nokazarens oGrema 3HaueHHe nokasarens oobema Cpenneronopoit pasmep
EOMep COACPIKAHNE L£YF 5 P BHOM YOIyrs | XapaKreplzyromuti MYHMITEIIAME HOH 7/CIyTH MYHHIHTIATEHOM YCIIyTH e Tl (LeHa, TapHp)
peecTpoBOi ycnoBust (popmer)
3AMHUCH OKA3aAHH
MYHHIMIIATEHOH
YCIyra
enunmua usmeperns | 2019 rox | 2020 rox | 2021 rox| 2019 ron 2020ron | 2021 rox
(HauMeHOBaHNE . . (HaMMeHOBAHHE OKA3aTENs) o OKEH (ogepenn| (1-i rox | (2-itron | (ogepenmoii | (1-irox (2-iirox
TOKa3aTe) (nasmMeHoB | (HaumeH | (HaMMeEHOB | (HauMeH HAHMMEHOBA KOxI oit IUIAHOBO | IUTAHOBO | JMHAHCOBELA | TIAHOBOrO | ILIAHOBOIO
aHue OBaHHE aHue OBaHKE HHE ¢uHanco| ro ro Tozm) nepyona) | mepHoza)
N0Ka3are) | IOKa3aTe | IoKa3aTes | HoKasare BBIi rof) | nepHoza) | meproa)
) %) ) 1)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8021110.99| Peanuzarms OYHas 1.Yucno o6ygaronmmxcs Yenosex |792 111 101 113 6e3B03Me3nH |Ge3Bo3MesnH |Ge3Bo3Mes
.0BA96A OCHOBHBIX 0 o IHO
1058001 | obmeobpa3osa
TEITBHBIX
IporpamMm
OCHOBHOTO
obmero
o0pazoBaHus
8021110.9| Peammsammsa |amanTEpo 1.9ncno o0yvaromuxca Yenosex 792 22 29 27 OesposmeanH |GesBosmesnd |Gesposmes
9.0.BA9GA| oCHOBHEIX BaHHaA 0 0 HO
T'00000 | ob6meobpazoBa |obpaszosa
TENBHBIX TeJbHaA
[IporpaMm nporpam
OCHOBHOTO Ma
o0mero
oOpazoBaHus

4. HopMaTyBHBIE NPAaBOBBIE AKTHI, YCTAHABIHBAOIINE Pa3Mep IIaTH (IeHy, Tapud) 6o IOPSIIIOK ero (ee) yCTaHOBJICHHUSA:

HopmaTuBHBIH IpaBoBOM akT

BHI

TIPHHABIIMN OpraH

Jara

HOMeEp

HaMMCHOBaHHE

2

4

5




5. Ilopsinox oKa3aHusi MyHUIIMIATEHOM YCIyTH
5.1. HopMaTHBHEIE IPaBOBEIE aKTHI, PETYJIUPYIONINeE IOPAA0K OKa3aHUs MyHHIHIAIBHONR YCIyTH

DenepanbHblii 3aK0H oT 29.12.2012r Ne 273- @3 «O6 obpazopanuu B Poccuitckoit dene

palHm)

AR i

DepepanbHbid 3akoH 0T 06.10.2003r Ne131-03 «O6 061mX IPHHENHUIIAX OPrAHA3AME MECTHOTO caMOYIIpaBJIeHus B Poccriickoi

Qenepanyum»

5.2. Tlopsimok MH(GOPMHEPOBAaHHS MOTEHIHATLHEIX IOTpedUTENel MYHHIMIAIBHON YCIyIH:

Crocob6 mabpopMHpOBaHHS

Cocras pasmemaemoii HHpopMamu

YacroTa 0OHOBIICHHs HHbOPMAIHH

Pasmemenune uHGOpMaLMK O MpedOCTaBIIAEMOi
yenyre B ceTH HHTepHET.

O6pasosarensHoe yupexeHHe 06ecneqnBaeT OTKPEITOCTE H
JOCTYIHOCTE MH(OPMALIHHE O JEATENLHOCTH YUpexIeHH Ha
obunuansHOM caiite B ceti «IHTEpHET» B COOTBETCTBHH C
TpebOBaHHAMH JeHCTRYIONIETO 3aKOHONATENBCTBA.

ITo mepe u3MeHeHHs HHGOPMALHK O
NpeocTaBIAeMOil yenyre.

Hudopmupopanue npu THYHOM 0OpaIIeHHH B
oOpa3oBaTeNLHOE YUpeKIeHHeE.

AZMHHECTpaUHs 06pasoBaTeNbHOTO YUPEKAEHUS B CIIYYae JIMYHOTO
obpauieHus rpaxiaH, 3aMHTEPECOBAHHEIX B MONYYeHHH
MYHHUHIAIBHOH YCIYTH, NPeJOCTaBNsIeT HeOOXOMHUMBIE PasbACHEHMUS
00 oKa3bIBaEMOI MyHHIMITANBHOM YCITyTe B YCTHOM topme, a TarKe
3HAKOMHUT OOPATHBIIMXCS IPAXIaH C HOPMATHBHO-NPABORBIMH
aKTaMH, perJaMeHTHPYIOMMMH JIeATeNEHOCTE 00pa3oBaTelLHOro
YUPEXKIESHHS TI0 NPEAOCTARICHAIO TaHHOH YCIyTH.

Mo mepe obpawenns rpaxaay.

KoucyneTanus B 00pasoBaTesHOM YUPEKIACHUH B
TeneOHHOM peKHMe.

ANMHHKMCTpauKs 06pa3oBaTENBHOIO YUPEXK/IEHHS B Clyuae
obpaleH s rpaxaaH, 3aHHTePeCOBAHHEIX B TIOTYYEHMH
MYHULUIIANBEHON YCIIyTH, N0 TenedoHy mOpenocTaBiser
HeobXonuMble pasbiACHEHHs 00 OKa3BIBAEMO MYHULMIATBHOMN
YCIIyre B yCTHOI dopme.

TTo mepe obpamenus rpaxnan.

Pasmemenne undopManum o npexocrapnseMoit
yciyre B 30aHuH 0OPa3oBATENBHOIO YUPEKISHHA.

Hudopmanus o npegoCcTapIAeMOil yCIIyTe pa3MelaeTcs B 30aHum
00pa30oBaTENBHOrO YUPEKICHHS B JOCTYIHOM M OTKDBITOM JJis
MOCEINAOIIMX IpaXIaH MecTe Ha CIEeHUAIbHBIX CTEHIAX B
COOTBETCTBHH C Aﬁm&OmmmﬁmZE hn&o.am%E.E@nO 3aKOHOOATENECTBA.

Ilo Mepe u3MeHeHus uadOpMaLHH O
NIPEOCTaBIAEMOH yCyre.




1. HauMeHOBaHHe MYHHIMIIAIBHON YCIYTH  Peamusanus 0CHOBHBIX 00me0fpa3oBaTelsHbIX

Paspen 3

IIpOrpamMm cpeuero obmmero cGpaszosanus

2. Kareropuu norpeduteneii MyHHIHMATBHONR YCIYIH

DOuzHUecKne Jmna oe3

OIpaHHYCHHBIX WOugOvEHOO.HOWHU &Nw&ﬂ@nuﬂmm JIHIIA C OTPaHHYCHHBIMHA BO3SMOXHOCTIMH

3. Ilokazarenu, XapaKTepH3yromue 00beM U (MK ) KA9eCTBO MyHHIMIIAILHON YCIIyr
3.1. Ilokxa3zarenu, XapaKTepU3yIOIIie Ka4eCTBO MyHHIMIIAILHOM YCIyru?:

VHuKansHbIH HOMED
o 6a3oBOMY

(oTpacneBoMy) IepevHIO

bb11

Vaukaneseiii | [lokazatens, XapakTepH3yrOIIHA IMokazatens, INoxazatens kadecTBa 3HadeHHe NoKa3aTensd KadecTsa
HOMeEp cofiepanie MyHULMITATBHOH XapaKTepH3YIONIHiA MyHHIMIIATEHOR YCITyTH MYHHIMIIAIEHOH YCITyTH
peecTpoBO# yeIyTH yenosus (opmsr)
3aIHcH OKa3aHuA
MYHHIHIIABHOH
YCIYTH
enuHuua mwMeperns | 2019 rox 2020 romg 2021 rog
(HaMMeHOBaHUe - (HarMeHOBaHHE TTOKa3aTelIs) o OKEH (ouepemuoii | (1-iirox (2-firon
nokazarens)  |(HamMeH|(HauMeH| (HAUMeHO | (HaMMEHOBA HaWMEeHOB| Koi | (pMHAHCOBEI | ITAHOROIO | ILIAHOBOIO
OBAaHHE | OBAHWE | BaHHE HHE aHue o) nepuona) | Meproja)
IIOKAa3aT | IOKA3aT | HoKazaTell | oKasaTelis)
eIn) eJ1) 1)

1 2 4 5 6 7 8 9 10 11 12
8021120.99.06|  Peanuszauus 0YHasA YpoBeHb COOTBETCTBHA y4e0HOTO IIaHa % 100% 100% 100%
B11AFO58001 OCHOBHBIX 061e00pa3oBaTesbHOM OpraHU3aHH

o0meobpaszoBaTels TpeboBaHHAM (peepaabHOro GasHCHOro
HBIX IIPOrpamMmM y4eDHOr0 IiaHa.
cpesero obmero VYKOMIIEKTOBaHHOCTE 00pa3oBaTeNbHOMN % 100% 100% 100%
o0pasoBaHUA OpraHH3alVH, peaH3yIOmen
00pa3oBaTeNbHYIO NPOrPaMMy CpPEIHETO
obmero oOpa3oBaHms,
IIeJarOTHYECKUMH KaJpamu.
Jlomns BEIMYCKHUKOB 001e00pa3oBaTensHOMi % 90% 90% 90%
OPraHM3al|H, TOXyIHBINHX aTTECTATHL O
cpenHeM obmeM o0pa3oBaHiH, OT 00mIei
YHCIIEHHOCTH BBIILYCKHHKOB
0bmeobpazopaTeEHOM OpraHM3alky Ha
YPOBHE CpefiHEro obmiero o0pa3oBaHHs.
KonudecTBo BBITYCKHHKOB - MEIAIKCTOB. % 0% 0% 0%




KomadecTBo 060CHOBaHHBIX HXKal00 En. 2 2 2
norpebuTene (ygammxcs, KX poxuTemnei
(3aKOHHBIX MPEICTaBHUTENEH)), IOTAHHEIX B
MYHHIHIATEHYIO
by cbmeoCoaloBaTeNs Y10 © . reTH3EIMIO K (#ii)
Yapepureo.
[Iponent notpebuTeneii ot 0bmero gucia % 98% 98% 98%
PECNOHAEHTOB (Y9aIluxcs, MX poguTenei
(3aKOHHEIX NpecTaBuTeNei),
YIOBIETBOPEHHBIX KAYECTBOM YCIYTH
3.2. Iloxa3arenu, XapakTepHA3yIoNHe 00beM MYHUIMITAILHON YCITyTH:
VuukansHeni| [lokasarens, xapakrepusyronnti | [lokasares, XapaKrepHsyIOm iz Iokazarerns oobeMa 3HayeHwue nokasareis 00beMa Cpenneronosoi pasMep
HOMED COAEPIKaHHE MYHHLUMITAIEHOH ycnoBrs ((hOpPMEI) OKa3aHs MYHHIHIAIBHOH YCIYTH MYHHMIHIIAJIBHOH YCIYTH mars! (LieHa, Tapud)
peecTpoBoit YCIyTH MYHHLMINAIEHOH YCITYTH
3aIMACH EIHHHLA H3MEPCHHA 2019rox | 2020rom | 2021ron | 2019rom | 2020rox | 2021 rox
(HamMeHOBaHKE _ (HaMMcHOBaHHE (HaMMeHOBAHKE NOKA3ATE/ L) no OKEH (ouepenmodi | (1-Hrox | (2-iron | (ouepenmmoit | (l-tirox | (2-Hrox
nokazarens) | (HamMe | (HauMeH | (HaMMEHOB oKasare;si) HAMMEHOBaH | koX | (pHHAHCOBBIH | IIMAHOBOIO | MNAHOROL | (PHHAHCOBEIHA | ITAHOBOIC | IUIAHOBOTO
HOBAHH| OBaHUe aHue ue rox) I1EpHO.IE) 0 rom) TIepHOMa) | Teprona)
€ |mokasare|rokasarens TIepHoMa)
nokasa| Jis) )
Tens)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
8021120.99. | Peaymmzaupa OYHas Yucno o6yyaromuxcs Yenosex 29 27 30 BecrmarHo | GecrimarHo |GecrnarHo
0.BB11AI05 | ocHOBHBIX
8001 obmeobpazor

aTeNLHBIX
mporpamm
CpEIHETO
obero
o0pa3oBaHuA

4. HopMaTHBHEIE IPaBOBEIE aKTHI, yCTaHABIMBAIONIME pa3Mep IUIaThl (Leny, Tapud) iu6o NopsmoK ero (ee) yCTaHOBICHHUS:

HopMaTHBHBIH ITPaBOBO aKT

HPHHABIIHKN Oprad

ara

HOMeEp

HaUMCHOBAaHHEC

2

4

5




5. 11opAROXK OKa3a M My L GINaATLACH yCIyTH

Yo

5.1. HopMaTuBHEIE IPaBOBBIE AKTHI, PETYIUPYIOIIIE IOPSIOK OKa3aHUs MYHUIMIIATLHOM %Eda&
@enepanpslii 3aKkoH oT 29.12.2012r Ne 273- @3 «O6 obpazosaruu B Poccuiickoi Qepnepanumn

OenepanbHerii 3akoH 0T 06.10.2003r Ne131-®3 «O6 061mux IPUHIKIIEAX OPraHU3aAH MECTHOTO CaMOYIIpaBlieHus B PoccHifCKoi

Denepanum»

5.2. Ilopsimox HHPOPMUPOBaHHS NOTEHIHATBHBIX HOTPeOUTENEl MyHHIUIAILHON YCIIYTH:

Coocob uadopMupoBaHus

Cocras pasmentaeMoii mapOpMAaIHH

Yacrora 06HOBICHNS MHDOPMAIHH

Pasmemenne uHdOpMalMH O NpenOCTaBIIAEMON
ycnyre B cetd HHTepHer.

ObpasoBarensHOe yUpexkAeHHe 06eCneYnBaeT OTKPEITOCTE H
HOCTYNHOCTE HH(OPMALIHHY O NeATebHOCTH YupeXKIeH s Ha
oduumnansHoM caiite B ceri «utepHeT» B COOTBETCTBHY C
TpebOBaHHAMHE IeHCTBYIOIEr0 3aKOHOAATENBCTRA.

Tlo Mepe H3MeHeHHS HHOPMALIHH O
NpeqocTaBIAeMOH yCyre.

HudopMupoBaHue NpH THIHOM OOpaIeHHH B
o6pazoBaTeNnbHOe yupexKIeHHe.

AnMuBHCTpanus 06pa3soBaTeNsHOr0 YUPEKIEHHS B CIIyYae THYHOTO
00pameHus rpax/ia, 3aHHTEPECOBAHHBIX B Oy YSHHH
MYHHUMNANEHOR YCyrH, MPEAOCTARNAET HeOOX0IMMBIE Pa3bACHEHHS
06 oka3blBacMOH MyHHUHIATBHON ycyre B yCTHOM dopMe, a Takoke
SHAKOMHT OQQN‘HENEEMOM rpaxiaH ¢ EO@KNHEw=O|:ﬁmmOWEE=
AKTaMH, PerlTaMeHTHPYIOUMMH JeATeIEHOCTE 06pPa30BaTEIEHOTO
YYpERIAECHHS 110 [IPENOCTABNECHHIO TaHHOM yCmyri.

ITo Mepe obpateHus rpaxnaH.

KoncyneTanua B 06pazoBaTeNEHOM YUpexIeHUH B
TeneOHHOM pexUuMe.

AIMHHHCTpalM 0OPa30BATENBHOTO YUPEKIESHHS B ClTydae
oOpameHHs rpaxial, 3aHHTEPECOBAHHEIX B TOITYYEHUH
MYHHUMOATEHOH YCIyry, no TenedoHy NpenocTasiser
HeoOXOMHMEIE pasbACHEHHUs 00 OKa3sIBAEMON MyHHIIHNIATLHON
ycnyre B YCTHOM dopme.

ITo mepe obpaienus rpaxaan.

Pasmemenne uHpOpMaLHK O MPELOCTABNAEMO
yciyre B 37laHHH 00pa3oBaTeNBHOTO YUpEkICHNS.

Hudopmanus o npeocTaBnaemMoil yoIyre pasMellaercs B 30aHHHI
06pa30BaTENLHOTO YUPEXIEHHs B JOCTYIIHOM H OTKPLITOM LA
NOCEINAIOIINX IPaX/IaH MECTe Ha CIeLHATIEHBIX CTEHIaX B
COOTBETCTBUH C TpeOORAHUAMH AeHCTBYIOMIErO 3aKOHOIATENLCTRA.

Mo mepe usmenenus uudopManuu o
NIpEOCTaBIAEMOH yCyTe.




Yacrts 3. [Ipourie cBeneHNs 0 MyHUIMNATLHOM 3aIaHAN’

1. OcHOBaxHA IS ICCPCHFOTO MPEKPAIEeHNs BEIOIHEHUS MYHUIIUIIANSH0T0 3aaHMs:

JHKBHAANNA 00pa30BaTeIbHOTO YUPEKASHHUS,

peopraHu3zaus 06pa3oBaTeIbHOTO YIpeKISHHS,

MHELE TIPELYCMOTPEHHEIE IPABOBEIMH aKTaMH CIIydaH, BIEKYIIHe 3a cO00i HEBOZMOKHOCTE OKa3aHUA MyHHIMNIANEHOM YCIyry, He
YCTPaHMMYIO B KPAaTKOCPOYHOI NIepCIEKTHBE.

2. Unas undopmarysi, Heodxoaumast JUisl BBIIOTHEHU (KOHTPOJIA 32 BBHIIIOTHEHHEM ) MyHHIIUIIATEHOTO 3aIaHus

3. ﬂOHuMhOW KOHTPOJEI 3@ BBINNOJIHEHHEM MYHHIHITAJIBHOI'O 3aJaHHs:

®opma KOHTpPOIA ITepuomranocTs Oprasel MECTHOIO caMOYIIPaBIICHHS ,
OCYIIECTBIISIOIIME KOHTPOJIH 33 BEIIOJTHEHHEM
MYHUIMIIATGHOTO 3aaHus]

1 2 3

[IpoBepka 0T4ETHOCTH 0OPa30BATENBEHOTO YUPEKACHHS. TTo Mepe MOCTYI/IEHHS OTYETHOCTH O
NpeoCTaBIeHUH MYHHIMITAIEHOK YCIIyTH.

4. TpeGoBaHus K OTYETHOCTH O BEIIONHEHHHM MYHUIUNAIBHOIO 3a/1aHus

4.1. IleppoauHOCTE IPEICTABIIEHHS OTYETOB O BHINOJHEHHH MYHHIUIIAILHOIO 3ajaHus

4.2, O@OHQH IMPEACTABICHHUA OTYCTOB O BEIIOJIHCHUH MYHHITUITAIIbHOTO 3aaHWA Hroroesiii — B cpok 1o 1 deBpans roaa, cineayomero 3a OTYETHRIM
rOHOM.
TIpomesxyTO4HEIH — MO MTOraM Kaaoit yueGHOIl yeTBepTH, MO
HTOraM y4eOHOro roja, Ha Ha4auo HOBOrO y4eGHOro roga B
COOTBETCTBHH C 3allPOCOM YTIPaBJICHHs 00pa3oBaHusL.

4.3. Vubie TpeOOBaHMS K OTYETHOCTH O BBHITIOJHEHHH MYHHIHIAIGHOTO 3alaHuss K OTICTY O NpefloCTaB/IeHMH MYHHIMIANEHOR yCHyIH COCTaBNAETCH
MOACHUTENIEHAA 3alIHCKA C YKa3aHHEM ClleAyIome E:&o_ugwnﬂﬂn

- BHIBOABI O CTEMEHH JOCTHXKEHHS IUIAHOBEIX 3HAYEHH
nokazateneii kauecra (o0meMa) MYHUUMITAIBHONW YCIIyTH,
HENOCPENCTBEHHOI0 M KOHEYHOro pesyibTara OKasaHHS
MYHHLUUIANEHOH YCIyrH;

- MpeAJIoKEeHHs HeoOXOAUMBIX Mep Mo oOecTeveHHI0
JOCTHXKEHHs TJIaHOBBIX 3HAYeHHil mokasaTenell kadecTea




(oGbema) MyHHIHIIATIEHON YCITyTH, HEMOCPENCTBEHHOTO M

KOHEYHOIO pe3ylbTara OKasaHHA MyHHUMIATIBHOM yCIyrn B

OYepeaHOM IOy H ITaHOBOM IIEPHOJE;

- TPE/IOKEHAS O BOIMOIKHBIX HIMEHEHHSX 3HAYEHUH ILTAHOBEIX
il : noKasatel.cd KatiecTa (00beMa) wyHHIMNANBEHON YCayTH,

HEMOCPENCTBEHHOTO M KOHEYHOro PE3YNETATOB OKa3aHHA
MYHUIUIATBHOH YCIYTH C 000cHOBaHHEM KaXXoro npemioKeHHus.

5. Mnas undopmanusi, Heo6xommast Iyt HCTIOMHeHHs (KOHTPOJIIS 38 UCIIOJIHEHHEM ) MyHHITUITATHEHOTO 3a0aHus

Io 3anpocy ynpaenenus 06pa3oBanns agMUHHCTpaUMH BanaxTurckoro pafioHa 0bpasoBaTebHOE yUpexIeHHE NPECTABNAET KONMH HOKYMEHTOB,
HHYI0 HH(OPMAUKIO, MOATEEPK/IAIONIHE NPENOCTABIEHHE W KAYECTBO MYHHUIHIATEHOH YCITyTH.

! ®opmupyeTcst npu ycTaHOBNEHMH MYHHUIMNATLHOTO - 3a/aHHA Ha OKa3aHMe MYyHMUMIANBHOW ycryru (yenyr) M pabotsl (paGor) m CONEPKUT TpeOOBAHHA K OKAZAHHIO
MYyHALWUINATLHOM YCITTH (YCIIyT) PasAebHO N0 Kan IOk W3 MYHHIMNATEHEIX YCIYT ¢ yKa3aHHeM NOPSIKOBOrO HOMEpA pa3ieNa.

* 3anonHAeTCs OPH YCTAHOBIEHHH TIOKA3aTeNei, XapaKTCPH3YIOMHUX KaYeCTBO MYHHIMIIAILHOH yCITyTH, B BEJOMCTBEHHOM TEPEUHe MYHHLMIAIBHBIX YCIYT B paGoT.

* QopMupyeTCs IIPH YCTaHOBIIEHAH T'OCY1apCTBEHHOIO 3a/[aHKA Ha OKa3aHUe rOCYIAPCTBEHHOMN yeTyTH (YCiyr) H paboTs! (paboT) M COMEPHUT TPEGOBAHKS K BHITIONHEHHIO paboTsI
(pabor) pasiesbHO Mo KaxkIoi U3 paboT ¢ ykasanuem HOPAIKOBOTO HOMEpA pa3fiena.

* 3amonHseTcs NPy YCTAHOBNEHHH [OKA3aTENel, XapaKTePH3YIOMAX Ka9eCTBO paboThl, B BEIOMCTBEHHOM MEpETHE MyHHAUMIATBHBIX X YCIYT H pabor.

® 3anonmseTcs B LIeJI0M 110 MyHHIMIIANBHOMY 33/JAHHIO.









